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Safety and health at work is everyone’s concern. It's good for you. It's good for business.




Threefold mandate — strategic lines of action

1. Providing evidence and knowledge to support policy making

2. Facilitating development of guidance and tools to assist in prevention of
risks at work

3. Networking and awareness-raising to foster a prevention culture
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EU-OSHA Strategic and Operational Networking
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Research to support evidence-based policy making

Forecasts and foresights
» New foresight OSH implications of future climate change-
related developments and crises (started 2024)

Qualitative studies + resources for workplaces rhemes
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Research to support evidence-based policy making

EU OSH Information System 0SH BAROMETER Data Visualisation tool

 OSH Barometer and OSH in Europe, status+trends report Stitus of Occapational Safety and Health in th Eurapean Union

Quantitative surveys - EU and country-level analyses Y. .
« Workplaces survey — ESENER (new data available 2025) ol
» Worker exposure survey on cancer risk factors (WES)

* OSH Pulse worker survey on OSH, digitalisation and PSR OSH Pulse Ok

« Labour inspector survey with SLIC B peadenicamgihos t
v
Stress and mental health at work ‘
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| Guidance and tools to prevent risks at work

Heat at work - guidance for workplaces
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Networking and awareness-raising for a prevention culture
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Key challenges

EU Strategic Framework on OSH
* 3 Key transitions
* Demographic

 Digital
« Green

» Geopolitics?

Photo: Diego Santos
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Demographic transition

Population and employment of people of working age (15-64)
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Demographic transition

» Longer working life
» Age-related vulnerabilities
» Caring responsibilities

» Changes in economy, jobs and
health of working-age population w-2s

15-10
10-34
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Green transition

= Risks arising from climate change mitigation
* Refitting of buildings
* Recycling and waste treatment
* New technology

» Risks arising from environmental effects of climate change
» Geographical spread of diseases and vectors
» Extremes of temperature
» Natural disasters
» Uncertainty and unpredictability%
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Green transition

Workers’ exposure to climate-related risks

—Eg e W 1 = [on't know

Extreme heat (either indoors or
outdoors)

Air quality issues (either indoors or
outdoors) (e.g. pollen, dust, smoke)

Intense sun exposure - 12
Extreme weather-related events
(e.g. floods, wildfires, droughts or 9 90 1
hurricanes)

OSH Pulse 2025
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Digital transition

« Automation, robotics

« Al-based worker management
* Online digital platforms
 Remote work

« Advanced monitoring
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Digital transition

« Automation, robotics

» Al-based worker management
* Online digital platforms

* Remote work

« Advanced monitoring
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What is digital technology being used for?

Share of EU27 workers
27% 26%
...automatically ...have their
allocate tasks performance rated by
or working third parties
time or shifts (e.g. customers,
to them colleagues, patients, etc.)
61% 60%

Share of EU27 digital platform workers

OSH Pulse 2025

Furcpean Agency
‘g for Safety and Health
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26%

...give automated

instructions or
directions
to complete
their work

60%

25%

...supervise or
monitor the
work and
behaviour of
them personally

56%

Share of EU27
digital platform

workers:

6 %

https://osha.europa.eu
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How does the use of digital technology affect jobs?

determines the speed or pace of
their work

48%

results in them working in isolation

30%

increases their workload

28%

reduces the opportunities to use their
knowledge and skills

19%

OSH Pulse 2025
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reduces their ability to make decisions
about the methods they use or the ways
they do their work

1 16%

makes their job tasks seem
trivial or useless

- 9%
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Impact on work — facts and figures

Workers' exposure survey ESENER

OSH Barometer OSH Pulse
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Work-related health problems and the stigma of mental health

= Health problems caused or made worse by your work

Overall fatigue 37
Headaches, eyestrain 35
Stress, depression or anxiety 29
Bone, joint or muscle problems or pain 28
Infectious diseases (including COVID-19) 15
Heat-related symptoms or illnesses 7
Another health problem related to your work 6
Accident or injuries 6

Disclosing a mental health
condition would have a negative a8

= Mental health stigma  impact on my career

I would feel comfortable speaking
to my manager or supervisor 58

Source: OSH Pulse 2025 about my mental health
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Psychosocial risk factors

Would you say that at work you are exposed to the following factors?

e (5 =M ==Don't know

Severe time pressure or overload
Do I < . s |
Lack of rewards (e.qg. pay, career '

the efforts you put in your job
ration wiin the organ 20 [ o |
cooperation within the organisation
Lack of autonomy or lack of |
work processes
stomars, patents,pupis, o TN < [ - o
customers, patients, pupils, etc.
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Main risk factors present at the workplace

Prolonged sitting

Repetitive hand or arm movements

Having to deal with difficult customers, patients, pupils etc.

A

Lifting or moving people or heavy loads

T

Risk of accidents with machines or hand tools

Risk of accidents with vehicles in the course of work

Time pressure

Increased risk of slips, trips and falls

Heat, cold or draught

Chemical or biological substances

Tiring or painful positions

Loud noise

Poor communication or cooperation within the organisation

Long or irregular working hours

Fear of job loss

o
[N)
o
N
o

60 80 100
Base: all establishments.
ESENER, % of all establishments EU-27 m2024 ®2019 m2014
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Prevention measures aimed at MSD risks

100
90
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0

Provision of equipment to  Rotation of tasks to reduce Encouraging regular breaks  Provision of ergonomic The possibility for people
help with the lifting or repetitive movements (2) for people in uncomfortable equipment with health problems to
moving (1) working positions reduce working hours
ESENER, % of all establishments EU-27 w2014 =2019 m2024
Base: all establishments in the EU-27 except for:
(1) only asked in establishments reporting lifting or moving people or heavy loads as a risk factor
) Eurcpean Agency (2) only asked in establishments reporting repetitive hand or arm movements as a risk factor
“( for Safety and Health
A at'Woek https://osha.europa.eu
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Trends in risk prevention

Employees working from home on a regular basis 13% 23%
Employees consulted on working from home practices (*) 77%
Risk assessments cover home workplaces (**) 31% 48%
Use of digital technologies covered in risk assessments (***) 56%
Training on routine use of digital technologies (****) 44%
Having employees that have difficulties understanding the language spoken at the 8% 10%
premises

Training provided in other languages (*****) 21% 27%

Base: asked to all establishments in the EU-27 except: (*) having employees working from home
(**) carrying out risk assesments and having employees working from home
. (***) carrying out risk assessments
ESENER, % of all establishments EU-27 (****) reporting use of digital technologies
(*****) having employees with difficulties understanding language spoken at premises
Furcpean Agency
J for Safety and Health
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Main drivers and barriers to manage OSH
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Fulfilling legal obligation Meeting expectations from Avoiding fines from the labour Maintaining the organisation's Maintaining or increasing
employees or their representatives inspectorate reputation productivity
100
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80
70 T
o0 Barriers
50
40
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20
“ HE B0 mom mnm
0
The complexity of legal The paperwork A lack of time or staff A lack of money A lack of awareness A lack of expertise or A lack of awareness
obligations among staff specialist support among management
m2014 =2019 m2024 .
Furepean Agency Base: all establishments. ESENER, % of all establishments EU-27
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Thank you

Find out more:

Multilingual website: https://osha.europa.eu

Monthly e-newsletter OSHmail: https://osha.europa.eu/en/news/oshmail

Publications: https://osha.europa.eu/en/publications

You Y Y
Social media: X“ Tube fickr
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https://osha.europa.eu/
https://osha.europa.eu/en/news/oshmail
https://osha.europa.eu/en/publications
https://www.flickr.com/photos/euosha
http://www.youtube.com/user/EUOSHA
https://www.facebook.com/EuropeanAgencyforSafetyandHealthatWork
https://www.linkedin.com/company/europeanagency-for-safety-and-health-at-work

